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About
Company

At Heroguard Security, we stand at the forefront of the security
industry, delivering sophisticated, end-to-end security solutions
tailored to protect individuals, businesses, and valuable assets.
Known for our uncompromising standards of excellence, we
seamlessly integrate cutting-edge technology with a highly
skilled workforce to offer bespoke services that address the
unique challenges of each client. From safeguarding residential
complexes and corporate infrastructures to orchestrating
seamless event security, Heroguard Security is your dedicated
partner, providing unwavering protection and complete




OUR VALUES

1. Integrity

Uphold honesty and strong ethical standards in all operations. Integrity builds
trust with clients and the community, ensuring transparent and accountable
service.

2. Reliability

Ensure dependability in every action and decision, from timely responses to
maintaining a visible, responsible presence. Clients rely on security companies
to be consistent and steadfast.

3. Professionalism

Exhibit high levels of professionalism through appearance, demeanor, and
approach to service. From customer interactions to on-site conduct, profession-
alism fosters respect and authority.

4. Vigilance

Maintain a proactive and alert stance, with close attention to detail. Vigilance in
monitoring surroundings and assessing risks is key to effective security.

5. Commitment to Safety

Place the safety of clients, employees, and the community above all else. This
commitment demonstrates dedication to a secure and peaceful environment.




Mission
& Vission

Mission

We are committed to delivering exceptional security services built
on a foundation of integrity, expertise, and innovation. By fostering
safe environments where people can thrive, we aim to exceed
client expectations through personalized service, ensuring their
specific security needs are met with precision and care.

Vission

To redefine the future of security as the most trusted and for-
ward-thinking partner in protecting people and assets. We
aim to lead the industry with cutting-edge solutions, elevating
standards of excellence, professionalism, and reliability, shap-
ing a safer world with every action we take.




our

Services

Heroguard Security offers a diverse portfolio of security solutions
designed to counter the evolving landscape of modern threats:

Manned Guarding

Our elite team of security professionals is rigorously
trained to protect residential, commmercial, and industrial
properties. Equipped to handle a wide range of scenari-
os—from access control to critical incident

response—our personnel ensure uncompromised safety
at every level.

Event security

We specialize in comprehensive event security, from
intimate private gatherings to large-scale public func-
tions. Our team provides expert crowd management, VIP
protection, and seamless emergency response, ensuring
that every event unfolds without incident.

Alarm Response & Monitoring

Our rapid-response teams act immediately in the event of
any security breach, ensuring swift resolution. Paired with
247 monitoring, our clients are assured of continuous
protection and immediate intervention.



our
Services

Heroguard Security offers a diverse portfolio of security solutions
designed to counter the evolving landscape of modern threats:

CCTV Surveillance & Installation

Heroguard Security offers state-of-the-art CCTV solutions,
including expert installation and real-time monitoring. Our
advanced surveillance technology provides unparalleled
coverage and rapid threat detection, ensuring a proactive
approach to security.

VIP Protection

Our specialized VIP protection services cater to high-profile
individuals requiring discreet and comprehensive personal
security. Our bodyguards are meticulously trained to navi-
gate high-risk environments, providing top-level protec-
tion with absolute confidentiality.




Scanners
DETECTORS
We also provide detection services through the use of automatic detection devices like Hand
held metal detectors for arms, explosive devices etc.
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Hand held metal detectors

BEAM SENSOR

We provide and managing infrared beam sensor with the advantage of pet-immunity, low-false
alarm rate, as well as weatherproof and non-sensitive to changes of temperature. The infrared
beam sensors are widely used for the perimeter protection of security from residential to

commercial.
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We are regional representative of Centurion Ltd and Gemini Ltd, a world leading innovators
and manufactural of Automatic Gate motors.
The following Options are available:

¢ Sliding Gate motor

¢ Swing Gate motor

¢ Roller shutter door garage

e Boom gate

Automatic gates

SCANNER AND X - RAY
We also offers scanners which are used to detect metals hidden or any other forbidden items.
It scans luggage, human beings, etc.




Why Choose
Heroguard Security?

Elite Expertise: Our security personnel undergo stringent training, ensuring
they are prepared to deliver exceptional service in any situation.

Customized Solutions: We work closely with clients to craft security strate-
gies tailored to their specific needs and vulnerabilities.

247 Operational Support: Security threats don't adhere to schedules. We
provide round-the-clock support to ensure your safety at all times.

Cutting-Edge Technology: From advanced surveillance systems to re-
al-time monitoring, we leverage the latest in security technology to en-
hance our protective services.




OUR PORTFOLIO

At Heroguard Security, we take pride in providing tailored security solu-
tions that ensure safety, reliability, and peace of mind for our clients. Over
the years, we’ve partnered with a wide range of industries to protect
what matters most. Our portfolio reflects our experience, expertise, and
commitment to top-tier security standards.

1. Corporate Security Solutions

Scope: We deliver comprehensive security for corporate facilities, from
office parks to headquarters. Our teams are trained in access control,
CCTV monitoring, and risk assessments to create safe and secure work
environments.

2. Residential & Community Protection

Projects: Gated communities, private estates, and apartment complexes
Focus: With an emphasis on client safety and community peace, we
provide patrol services, advanced surveillance, and immediate response
teams for residents and property managers.

3. Event Security

Projects: Concerts, corporate events, conferences, and private gatherings
Scope: Our team offers crowd control, VIP protection, and secure site
management, ensuring smooth and safe experiences for all attendees.
Each event is uniquely assessed for risk and strategic placement of
resources.

4. Retail & Commercial Security

Clients: Retail stores, shopping centers, and commercial complexes
Focus: We specialize in loss prevention, inventory control, and asset pro-
tection to safeguard our clients’ investments and enhance customer

experiences in a secure environment.

5. Industrial & Construction Site Security

Projects: Manufacturing plants, warehouses, and construction zones
Scope: Our industrial security solutions include perimeter patrols, equip-
ment monitoring, and round-the-clock site supervision, reducing theft
and safeguarding assets even in remote locations.



Our Commitment to Excellence

At Heroguard Security, safeguarding what matters most to you is our prior-
ity. Our pursuit of excellence drives us to maintain an exceptional standard
of service, characterized by proactive strategies, meticulous attention to
detail, and a steadfast dedication to client satisfaction. When you choose
Heroguard, you are choosing an unwavering commitment to your safety.

OUR CONTACTS

OPERATIONAL DEPARTMENT CUSTOMER CARE DEPARTMENT
Email:operations@heroguardsecurity.co.tz Email:sustomerservice@heroguardsecurity.co.tz
Tell:+255 775 811 067 Tell:+255 675 704 105
ACCOUNT & FINANCE DEPARTMENT TECHNICAL DEPARTMENT
Email:account@heroguardsecurity.co.tz Email:technical@heroguardsecurity.co.tz
Tell:+255 675 830 526 Tell:+255 616 911 067
DIRECTOR

MANAGING DIRECTOR

(LEGAL SERVICES & ADMINISTRATION) . y
Email:md@heroguardsecurity.co.tz

Email:director@heroguardsecurity.co.tz
Tell:+255 755 731 072 Tell:+255 764 432 229



